
Jenny and Anna work at the café.



Jenny enjoys serving customers, especially her boyfriend George.



Jenny gets upset if she can’t remember how to get to the toilet.
Signs at the right height for Jenny can help her find her way to the toilet.



Je
nn

y 
fin

ds
 it

 h
ar

de
r t

o 
ge

t d
re

ss
ed

. S
he

 ta
ke

s 
a 

lo
ng

  
tim

e 
to

 g
et

 re
ad

y 
on

 a
 T

ue
sd

ay
 m

or
ni

ng
. 



G
eo

rg
e 

so
m

eti
m

es
 g

et
s 

an
no

ye
d 

w
he

n 
Je

nn
y 

ta
ke

s 
a 

lo
ng

 ti
m

e 
to

  
ge

t i
nt

o 
th

e 
m

in
ib

us
. S

he
 is

 fi
nd

in
g 

it 
ha

rd
er

 to
 c

lim
b 

th
e 

st
ep

s.



Jenny can be supported to use different kinds of technology or social media  
to keep in touch with friends.



Jenny can continue to talk to her friends and family using a laptop with a webcam and microphone.



Jenny likes growing flowers and wants to keep volunteering at the garden centre.



Jenny finds it hard to go up or down steps and stairs. 
Jenny is more confident going up or down steps if George holds her hand to help her.



Jenny doesn’t remember how to play games that she used to enjoy.
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Jenny likes to wear nail polish and to paint her sister Linda’s nails.



Eating and drinking are getting harder. Jenny may cough more when she eats to stop  
food and drink going down the wrong way. 
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Jenny enjoys listening to religious music at home.
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Jenny and George are still boyfriend and girlfriend. 



George is learning that dementia is an illness of the brain, in the head.



Jenny and Linda are looking at a screening tool. This is to find out what has changed  
for Jenny since her baseline assessment.
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